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Ad16. Tyre Cover (UIN : IRDAN150RP0033V01201213/A0021V01201920)

In consideration of additional premium paid by the Insured as mentioned in the 
policy schedule it is hereby understood and agreed that the Company will 
cover expenses for repair and/or replacement as may be required arising out of 
accidental loss or damage to tyres and tubes of the insured vehicle. 

¨ Unused tread depth of <3 mm - Normal wear and tear is not covered 

If damage to tyre and tube is due to the accidental damage to the insured 
vehicle covered under "Own Damage" section of the Policy, our liability under 
this cover will be restricted to the difference of depreciation percentage applied 

¨ Unused tread depth of >= 3 to <5 mm - 50% of cost of new tyre and/or tube 

Replacement of tyre will be allowed for same make and specification and in 
case of non-availability of same make or specification leading to replacement 
with tyre/tube of higher specification; company will not be liable for betterment 
charges. 

Scope of Cover: 

Company's maximum liability will be computed on the basis of unused tread 
depth of tyre - 

¨ Unused tread depth of >= 5 to <7mm - 75% of cost of new tyre and/or tube 
¨ Unused tread depth of >=7mm - 100% of cost of new tyre and/or tube 

Unused Tread depth will be measured at the center of the tread, 4 
measurements at 4 different places will be taken for the purpose of arriving at 
average tread depth which will be the basis of payment under the coverage. 

Maximum of 4 replacements will be allowed during the Policy Period. 
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Special exclusions: 

under "Own Damage" section and as mentioned above basis the unused tread 
depth. 

b. Loss or damage arising out of normal wear and tear 

e. Any tyre/tube different from tyre/tube supplied by the manufacturers unless same 
is informed and endorsed in the Policy 
f. Any Consequential loss not limited to any vibration, noise and like which do not 
affect the performance of the tyre/tube. 

l. Theft of Tyre(s)/Tube(s) or its parts or accessories 
k. Damages caused by Malicious actions 

Special Conditions: Annexure IV - Wordings: Add On Covers Private Car Package 
Policy Page 6 
1. In case of any tyre replacement during the Policy Period, not arising out any 
claim, mentioned cover will not be applicable unless it is informed and endorsed in 
the Policy. 

g. Loss or Damage due to any modification done which are not approved by the tyre 
manufacturer 

4. All claims must be reported within 3 working days of damage. 

c. Any damages resulting from neglect of the periodic maintenance as specified by 
the manufacturer such as tyre(s) rotation, wheel balancing / alignment etc. 

Subject to the terms, conditions, exceptions and limitations of the Policy.

2. Insured should take reasonable care to avoid loss or damage to the tyre/tube. 
Insured should not use the vehicle with damaged tyre/tube leading to further 
damage to tube/tyre/suspension. 

a. Any loss or damage resulting into total loss of the vehicle 

3. In case of any tyre replacement arising out of claim made during the Policy 
Period, the replaced tyre can be included through endorsement by paying 
additional premium. 

i. Loss or damage arising out of manufacturing defect or design. 

d. Expenses towards routine maintenance of wheels/tyres or tubes. 

j. Any minor damages, cuts or scratches not affecting the functioning of tyre/tube 

h. Loss of damage arising out of driving for purpose of racing or rallying 
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Office of the Insurance Ombudsman,
JanakVihar Complex, 2nd Floor, 
6, Malviya Nagar, Opp. Airtel Office,
Near New Market, 
Bhopal - 462 003.
Tel.: 0755 - 2769201 / 2769202
Fax: 0755 - 2769203
Email: bimalokpal.bhopal@cioins.co.in

Office of the Insurance Ombudsman,
S.C.O. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 - D,
Chandigarh - 160 017.
Tel.: 0172 - 2706196 / 2706468
Fax: 0172 - 2708274
Email: bimalokpal.chandigarh@cioins.co.in

Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453, 
Anna Salai, Teynampet,
CHENNAI - 600 018.
Tel.: 044 - 24333668 / 24335284
Fax: 044 - 24333664
Email: bimalokpal.chennai@cioins.co.in

Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,
Asaf Ali Road, New Delhi - 110 002.
Tel.: 011 - 23239633 / 23237532
Fax: 011 - 23230858
Email: bimalokpal.delhi@cioins.co.in

Office of the Insurance Ombudsman,
JeevanNivesh, 5th Floor,
Nr. Panbazar over bridge, S.S. Road,
Guwahati - 781001(ASSAM).
Tel.: 0361 - 2132204 / 2132205
Fax: 0361 - 2732937
Email: bimalokpal.guwahati@cioins.co.in

Office of the 
Insurance Ombudsman

Office of the Insurance Ombudsman,
62, Forest park, 
Bhubneshwar - 751 009.
Tel.: 0674 - 2596461 /2596455
Fax: 0674 - 2596429
Email: bimalokpal.bhubaneswar@cioins.co.in

: bimalokpal.hyderabad@cioins.co.in

 bimalokpal.jaipur@cioins.co.in

Punjab, Haryana(excluding
Gurugram, Faridabad, 
Sonepat and Bahadurgarh)
Himachal Pradesh, 
Union Territories of 
Jammu & Kashmir,
Ladakh & Chandigarh.

Delhi & 
Following Districts of 
Haryana - Gurugram, 
Faridabad, Sonepat & 
Bahadurgarh.

Office of the Insurance Ombudsman,
Jeevan Prakash Building, 6th floor,
Tilak Marg, Relief Road,
Ahmedabad – 380 001.
Tel.: 079 - 25501201/02/05/06
Email: bimalokpal.ahmedabad@cioins.co.in

Office of the Insurance Ombudsman,
Jeevan Soudha Building,PID No. 57-27-N-19
Ground Floor, 19/19, 24th Main Road,
JP Nagar, Ist Phase,
Bengaluru - 560 078.
Tel.: 080 - 26652048 / 26652049
Email: bimalokpal.bengaluru@cioins.co.in

Office of the 
Insurance Ombudsman

https://www.cioins.co.in/Ombudsman

Kerala , UT of  
(a) Lakshadweep, 
(b) Mahe - 
a part of UT of 
Pondicherry 

 bimalokpal.ernakulam@cioins.co.in

Office of the Insurance Ombudsman,

Hindustan Bldg. Annexe, 4th Floor, 

4, C.R. Avenue, 

KOLKATA - 700 072. 

Tel.: 033 - 22124339 / 22124340 

Fax : 033 - 22124341

Email: bimalokpal.kolkata@cioins.co.in
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Goa, 
Mumbai Metropolitan 
Region excluding 
Navi Mumbai & Thane

Office of the Insurance Ombudsman,
3rd Floor, Jeevan Seva Annexe,
S. V. Road, Santacruz (W),
Mumbai - 400 054.
Tel.: 69038821/23/24/25/26/27/28/28/29/
30/31
Fax: 022 - 26106052
Email: bimalokpal.mumbai@cioins.co.in 

 bimalokpal.lucknow@cioins.co.in

 bimalokpal.noida@cioins.co.in

bimalokpal.patna@cioins.co.in

bimalokpal.pune@cioins.co.in

Office of the 
Insurance Ombudsman


